
Preventive Care
What is Preventive Care? 

Preventive care services are those provided when you don’t have any symptoms of a disease or medical 
condition and are not already diagnosed with the condition for which the preventive service would be 
provided.

Most importantly, preventive care helps you to prevent some illnesses, such as the flu, by getting a vaccine 
against the disease. It also helps to detect illness that is present, but where there aren’t any symptoms.

Even if you’re in the best shape of your life, a serious condition with no signs or symptoms may put your 
health at risk. Through preventive exams and routine health screenings, your doctor can detect early 
warning signs of more serious problems. Your plan covers preventive care services. The Patient Protection 
and Affordable Care Act require that preventive care services be covered with no patient cost-sharing 
(deductible, coinsurance or copayment).

Non-preventive or diagnostic services/supplies that are provided at the time of a preventive care office 
visit will not be free of charge, you may be required to pay copay, or deductible and coinsurance amount for 
covered services or supplies that are not preventive.

Understanding the Importance of Preventive Care Services
Preventive health coverage is one of the most important benefits of your health plan. Getting the right 
preventive services at the right time can help you stay healthy by preventing diseases or by detecting a 
health problem at a stage that may be easier to treat.

Checkups, immunizations and screening can help detect or prevent serious diseases and keep you in 
tip-top shape.  Your primary care physician can help you coordinate what tests and shots are right for you 
based on your age, gender and family history. 

How to make sure your physician is properly coding a preventive  
care office visit:

Discuss the following with your physician at the time of the visit before you leave the physician’s office:

1. Confirm that correct coding is used - this is the key to accurately processing this claim as 
preventative and free of charge to you.

2. Confirm that preventive care services are being submitted with an ICD-9 code that represents 
preventative services and not treatment of an illness or injury.

3. Confirm that ICD-9 code is placed as the first diagnosis in the claim.

4. Confirm that CPT code is designated as “Preventive Medicine Evaluation and Management 
Services” to differentiate preventive services from problem-oriented evaluation.

Remember your physician is there to answer all your questions regarding your health. Establish a 
relationship with your physician and schedule an appointment today.


